
Individual Licensing
Exercise Guide
Instructions on how to complete the Individual Licensing Exercises
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EXERCISE GUIDE

This guide is intended to lead you through the exercises for the training session. Some of these
exercises will occur during the training, while others are designed for you to work independently
after the training.

Online Portal: https://trainingmaster.portalus.thentiacloud.net/webs/portal/#/

Workbench: https://trainingmaster.us.thentiacloud.com/v/register/

EXERCISE#1
SUBMITTINGANAPPLICATION

**Note if you are submitting another application, please choose “Dispensary**

1. Access the Application Portal
2. Click to Start a New Application
3. Select Pharmacy > Pharmacist as your Application Type
4. Complete and Submit an Individual Application

(This is so that you’ll have an application to review and work with within the Workbench.)

1. Access the Application Portal
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2. Log onto the “Application Portal” with your User credentials

3. Click “Start a New Application”

4. Find “Pharmacist”, open the tab on the right to get to the Applications to select and
choose Pharmacist, and then "Select this Application”
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5. Complete the form to the last step of “Payment”

EXERCISE#2
PROCESSINGANDAPPROVINGAN INDIVIDUAL APPLICATION

1. Within the Register Module of the Workbench
2. Access the Individual application you’ve submitted  
3. Review the Application
4. Update the Status to Approved

1. Access the Workbench https://trainingmaster.us.thentiacloud.com/v/register/ and logon
using your current credentials

2. From the module selector , select the “Register” module
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3. Open the hamburger menu and select “Applications” under Individual from the menu
on the left navigation pane. Search for your Application via the “Narrow Search Results”
search bar at the top right.

4. Double-click in the grey space to access the Application to review.

EXERCISE TO DOONYOUROWNTIME

Renewal application submission
• From the Workbench
• Update your license expiration date to within the next 5 days
• Then, from the Licensee Portal

• Log in to the Licensee Portal
(Same credentials as Individual Application)

• Submit a Renewal application
Renewal review and approval
• From the Workbench
• Access your renewal application
• Review and Approve

1. Logon to the Workbench utilizing your credentials:
https://trainingmaster.us.thentiacloud.com/v/register/
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2. From the Register module, access your Individual License from the left navigation pane. (the

Hamburger menu ) (**Remember, it is now a License and not an Application since it has
been approved).

3. Double-click on your License, select “License Details” and set the date back
for Renewal by 5 days.

4. From the Online portal, logon with your credentials:
https://trainingmaster.portalus.thentiacloud.net/webs/portal/#/

5

https://trainingmaster.portalus.thentiacloud.net/webs/portal/#/


5. Access the Licensee Portal, find the renewal, and complete the steps for the renewal

6. From the Workbench, access the renewal and “Approve”
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